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Koneke
3TUKH U cay:xeOHOro nosenennsi corpyannkos OI'KY «CPHH «/Ipyr» r. Tomckay.

I. O61mme mosoxeHust
1. Konekc atuku u ciyxxebHoro nosenenust corpyaaukos OI'KY «CPILH «/Ipyr» r. Tomcka»
pa3paboTaH B COOTBETCTBUHU € IPUKa30M MUHUCTEPCTBA TpyJa U COUaIbHOM 3amuThl PO ot 31
nexabps 2013 1. Ne792 «O6 yrBepxknenun Kojekca 3THKHM M CIIY’)KEOHOTO TIOBEICHUS
pabotHukoB OI'KY «CPHH «/pyr» r. Tomcka», 3akonom Nel27 ot 08.10.2014 r. «O0
OpraHHu3aIy COLUAIbHOro 00cmykuBanus rpaxxaan Tomckoil o0nactu», denepanbHOro 3aKkoHa
Ne 442 ot 28.12. 2013 r. «O06 ocHOBax cOLMaIBLHOTO OOCTYXKMUBaHUS rpakaaH B Poccuiickoit
®enepanun», HamuoHansHbiMM  cTaHgapTamMu  Poccuiickoit @ejepaniii 0 COUAAIBHOM
00CITy’)KMBAaHWUM HACEJICHUs] W WHBIMH HOPMATHUBHBIMHU TPABOBBIMHU akTaMu Poccuiickoi
Oeneparyu, peKkoMeHIanusIMu MexTyHapoHOH (eiepaliii COIMATBHBIX PAOOTHUKOB, a TAaKKe
OCHOBaH Ha OOIIETPU3HAHHBIX HPABCTBEHHBIX MPUHIMIIAX U HOPMaX POCCHICKOTO OOIIECTBa U
rocyapcTBna.
2. Koneke npeacrapiusieT co0oil cBOJI 00IIUX MPUHIIUIIOB PO(HECCHOHATBHON CITYKEOHON STUKU
U OCHOBHBIX TMPAaBUJI CIY)XKEOHOTO TMOBEACHUSA, KOTOPHIMH HAMJICKHUT PYKOBOJCTBOBATHCS
COTPYAHHUKAM LIEHTpA.
3. I'paxnanun Poccuiickoit @eneparun, nocrynatomuii Ha padory B OI'KY «CPIH «pyr» T.
ToMmcka 00s3aH 03HAKOMUTHCS ¢ MoJyiokeHHs MU Kozekca u coOuntoaTh UX B Ipoliecce CBOEH
TPYIOBOM JESTEIBHOCTH.
4. Kaxxaplii COTpYIHUK IIEHTPaA JOJDKEH CIIeI0BaTh MojokeHus M Kojekca, a Kax Il rpask/IaHuH
Poccuiickoit ®@enepanuu BripaBe 0XKMJ1aTh OT paOOTHUKA IIEHTpPA MOBEJCHHUS B OTHOIICHUSX C
HUM B COOTBETCTBHH ¢ NoJjioskeHusaMu Kozexkca.
5. Henwio Konekca sBrisieTcss yCTaHOBIEHUE ATHUECKUX HOPM M MPABUI CIIYKEOHOTO MOBEACHUS
pabOTHUKOB  IEHTpa Il TOBBIIICHUS J(PQPEKTUBHOCTH  BBINOJIHEHHUS WMH  CBOEH
npoecCHOHANBEHOM JesATeNbHOCTH, O0ecreYeHne €eIWHBIX HOPM TOBElIeHUsT PaOOTHHUKOB, a
TaK)Ke COJICHCTBUE YKPEIUICHUIO aBTOPUTETA paOOTHHKA, MOBBIIIEHUIO JOBEPHS TPAKIAH K HUM.
6. Kozexkc:
a) CIY)KMT OCHOBOM i (OPMHUpPOBaHUS JOJDKHOW Mopaiid B cdepe COLMaIbHOW 3allUThl U
COLIMAJILHOTO OOCITY)KMBaHHUSI HACEJIEHUs, YBAXUTEIbHOTO OTHOIIEHUS K YUPEKICHHUIM
COLIMAJILHOTO 00CITY>KUBAaHUS B OOIIECTBEHHOM CO3HAHUH;
0) BBICTYIIa€T MHCTPYMEHTOM PETYIUPOBaHUS U (POPMHUPOBAHUS OOIIECTBEHHOTO CO3HAHUS U
HPABCTBEHHOCTH YUPEKIACHUN COIIMATBLHOTO 00CTYKUBAHUSI.
7. 3HaHue M coOuoJieHHe pabOTHUKOM IIeHTpa mojoxeHuit Kopnekca sBisercs ogHUM U3
MPUOPUTETHBIX KPUTEPUEB OIICHKHM KadyecTBa €ro Npo(deCCHOHATBHOW JeATeNbHOCTH |
CITY»Ke€OHOTO TIOBE/ICHHUSI.



I1. OcHOBHBIE NIPUHIMIIBI U MPABWJIA CJIYKe0HOT0 NMOBeAeHNs], KOTOPHIMHU HAJIEKUT
pykoBoacTBoBaThes padoTHukam OI'KY «CPIH «/pyr» r. Tomckay.

8. OCHOBHBIC TPHUHIIMIBI CIY)KEOHOTO TOBEICHUS PAOOTHUKOB IIEHTPA SIBISIOTCS OCHOBOM
noBeneHuss rpaxnaaH Poccuiickoir ®exepaniui B CBSI3M € OCYLIECTBJICHUEM HUMU
npodeccuoHaNbHBIX JOKHOCTHBIX 00s13aHHOCTEHN B coLlMaIbHOU cdepe.

9. PaGoTHuKM 1IeHTpa, CO3HaBas OTBETCTBEHHOCTb IMEpell TOCYAapCTBOM, OOILIECTBOM U
rpakaaHaMu, IPU3BAHBI:

a) MCIIOJHATH JOJDKHOCTHBIE 00S3aHHOCTH J00pPOCOBECTHO M Ha BBHICOKOM NPO(EeCcCHOHATHHOM
ypoBHE B Temsax oOecnedeHus d(h(eKTuBHONW pabOThl MO MPEAOCTABICHHUIO HACEICHHIO MEp
COIMAIBLHOM MOACPKKHU U OKA3aHUIO COLMATIBHBIX YCIIYT;

0) MCXOOUTh M3 TOTO, YTO MpPHU3HAHUE, COONIIOJICHHE M 3allUTa MpaB U CBOOOJ YeloBEeKa U
rpaKIaHUHA OTMPEEINIIOT OCHOBHON CMBICI U COJIEp)KaHUe AESITENbHOCTH PaOOTHHKA LIEHTPA,

B) OCYILIECTBJISATH CBOIO JIEATEIBHOCTh B CBOMX Ipe/IesiaX MOTHOMOYHUIA;

') HE OKa3bIBaTh MPEANOYTCHHS KaKUM-JIN00 POodeCCHOHAIbHBIM HIIM COLUATBHBIM IPYIIaM U
YUPEXKIIEHUSM, POTUBOICHCTBOBATh U HE MOAUYMHATHCS HE OTBEYAIOIIMM HMHTEpecaM KIHEHTOB
BIIUSTHUIO OTJICJIBHBIX JOJDKHOCTHBIX JIUI U QIMUHUCTPATUBHOMY JABJICHHIO;

1) CcOOMIONaTh COIMATIBHYIO CIPABEAJIMBOCTE M PABHONPABHO pACHPEACISATh COLMAIbHBIC
pecypcsl € LEIbI0 pacIIUPEHHs] BO3MOXKHOCTEM MX IMPENOCTABJICHUS HYXJIAIOLUUMCS B
MOJJICPKKE KIMEHTaM, B TEPBYIO OYEpPE/lb HECOBEPIICHHOJIETHUM, a TaKKe IPYrUM JIHIaM,
OKa3aBIIUMCS B TPYAHOM )KU3HEHHON CUTYaIUH;

e) obecrieunBaTh OE30MACHOCTh OKAa3bIBAEMBIX COLHUANBHBIX YCIAYr Uil KU3HU M 3JI0POBBS
KIIUEHTOB;

’K) HCKIIOYATh JEHCTBUS, CBS3aHHBIE C BIMSHHEM KaKUX-THOO JIMYHBIX, HMYIIECTBEHHBIX
(puHAHCOBBIX) M WMHBIX HWHTEPECOB, MPEMITCTBYIOMINX JOOPOCOBECTHOMY HCIIOJHEHUIO
JIOJDKHOCTHEIX 00S13aHHOCTEI;

3) coOMoIaTh HEWTPAIbHOCTh, HCKIIOYAIONIYI0O BO3MOXKHOCTh BIHMSHUS Ha CIYXKEOHYIO
JESTSIIbHOCTh PENICHUI TTOJUTHYCCKUX TTApTHH, HHBIX OOIIECTBEHHBIX 00hETNHEHUI;

1) COOJTI0/IaTh HOPMBI CITY>Ke0HOM 1 TPo(eCCHOHATBEHOMN ATHKH, TTpaBUJIa IEIOBOTO TTOBEIACHUS U
00IIICHUS;

K) MPOSIBJIATH KOPPEKTHOCTh U BHUMATENHFHOCTh B OOpAIIEHUH C TPAKIAHAMH U JOHKHOCTHBIMU
JTUIAMU;

J) TPOSABIATH TEPIUMOCTh W YBaXEHHE K OOBIYasM W TPagUIUSAM TpaKIaH pa3iIndHbIX
Hal[MOHaJbHOCTEH U HapoaHocTed Poccuum, yduTBIBaTE HUX KYyJIbTYpHBIE OCOOEHHOCTH,
BEPOMCIIOBE/IaHNE, CIIOCOOCTBOBATH COXPAHEHUIO CAMOOBITHOCTH;

M) 3alIMIIATh ¥ MOJAEPKUBATh UYEIOBEYECKOE JIOCTOMHCTBO KJIMEHTOB COLMAIBHBIX CIIYXKO,
VYUTHIBAaTh WX WHAWUBUAYATbHOCTh, WHTEPECHl M COIHMAJIbHBIE MOTPEOHOCTH Ha OCHOBE
MOCTPOCHUS TOJIEPAHTHBIX OTHOIICHUN C HUMH,

H) yBaXaTh TpaBa KJIMEHTOB COIMAIBHBIX CIyKO, TapaHTUPOBAaTh MM HEMOCPEICTBEHHOE
ydacTue B MpoIlecce MPUHSATHS PElIeHU Ha OCHOBE IMPEAOCTABJICHUS MONHOW HHpOpmanuu,
Kacaroleicss KOHKPETHOTO KJIMEHTa B KOHKPETHOW CUTYaIlUu;

0) coOmoaarh KOH(MUIECHIIUATFHOCT, WH(GOPMAIIMM O KIMEHTE COIUAIBHON  CITYXOBI,
Kacarolleicsl yCIOBUM €ro KU3HEIeATENIbHOCTH, JIMYHBIX KauecTB U Mpo0jeM, MPUHUMATh MEPbI
JUTsl oOecrieyeH sl HepacpOCTpaHEHUs IOJyYEeHHBIX CBEIEHUN JOBEPUTEIILHOTO XapaKTepa;



1) BO3JEP>KUBATHCS OT IOBEIEHUS, KOTOPOE MOIJIO Obl BBI3BaTh COMHEHHE B OOBEKTUBHOM
UCTIOJIHEHUHM JIOJDKHOCTHBIX O0O0s3aHHOCTeH paOOTHHMKA LIEHTpa, a TakXke He JOIyCcKaTh
KOH(JIMKTHBIX CUTYAIMH, CIOCOOHBIX TUCKPEAUTUPOBATH UX JIEATEIBHOCTD;

p) HE WHCIONB30BaTh CIY)KEOHOE TOJOKEHUE Ui OKa3aHUs BIUSHUA Ha JEATEIbHOCTh
rOCy/1apCTBEHHBIX OPTaHOB U OPraHOB MECTHOT'O CaMOYIIPaBJICHUs, OpraHU3alui, J10JKHOCTHBIX
JUL, TOCYJApCTBEHHBIX M MYHULHUIAIbHBIX CIY)KAIIUX IIPU PEUICHHWH BOIPOCOB JIMYHOIO
XapakTepa;

C) coOuojaTh YCTaHOBJEHHbIE @paBUiIa IYOJWYHBIX BBICTYIUIGHMH W IpeloCTaBiICHUs
CiTyKe0HOM HHpOpMAIIHH;

T) YBXHUTEIHHO OTHOCUTHCS K JCSITEIBHOCTH MPEICTABUTENCH CPEICTB MacCOBOI MH( OpMaIiu
110 HHPOPMHUPOBAHUIO OOIECTBA O paboTe LEHTPA, a TAKKE OKa3bIBaTh COACUCTBUE B MOTYyYCHUN
JIOCTOBEPHOM MH(OPMAINK B YCTAHOBJICHHOM IOPS/IKE;

y) HECTH JINYHYIO OTBETCTBEHHOCTH 3@ PE3YJIbTAaThl CBOEH AESITEIBbHOCTH;

¢) cTuMynMpoBaTh yyacTue J0OPOBOJIBLEB, IPEXK/IE BCETO U3 YUCIIA MOJIOJECKH, B I€ATEIILHOCTH
LIEHTpa 110 NPEIOCTABICHUIO KJIMEHTaM HeOOXOAUMBIX COL[MATIBHBIX YCIYT.

10. PaGotHuku 1eHTpa o0s3aHbl coOmogarh Koncturymuio Poccwuiickoit ®enepanuu,
denepanbHble 3aKOHBI, WHBIE HOPMAaTHBHbIE IpaBoBble akThl Poccuiickoit ®exnepauuu 10
BOIIPOCaM COLIMATBHOTO OOCITY>)KHBaHUsI, HOPMAaTUBHBIE ITPABOBBIE aKThl CyOBEKTOB Poccuiickoit
®enepany, JOJKHOCTHBIE WHCTPYKLHMHU, IpaBUiia BHYTPEHHErO TPYAOBOTO paclopsika, a
TaK)Ke JApyrue akThl OpraHa YIpaBJIEHUS COLMAIbHOM 3aIlMThl HACEICHUS] U YUPEXKIEHUs
coluanbHOro o0cy)uBanus cyonrekra Poccuiickoit deneparumn.

11. PaGOTHHMKM LIEHTpa HECYT OTBETCTBEHHOCTh IEpe]] KIMEHTaMHU COLMAIbHBIX CIYXKO U mepes
0O0I11€CTBOM 32 Pe3yJIbTaThl CBOEH J1eATEITbHOCTH.

12. PaboTHMKM LeHTpa 00s3aHbl I[POTUBOJACHCTBOBATh NPOSBICHUSAM KOPpPYINLUUU U
OpeNpUHUMATh MEpHl 10 €€ MPOPUIAKTHKE B MOPSAKE, YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoi denepanuu 0 IpOTUBOAECUCTBUY KOPPYIILIMH.

13. PabGoTHUKM LEHTpa, OCYLIECTBISIONINE B3aUMOJIEHCTBUE C PAOOTHUKAMU APYTUX OPraHoB
WCIIOJTHUTENIbHON BiIacTh cyOBbekToB Poccuiickoit deaepannu, TOJKHBI OBITH JIJIT HUX 00pa3iioM
npodeccuoHainu3mMa, 0e3ymnpeyHoil permyTanuu, croco0CTBOBaTh (POPMHPOBAHUIO B CYOBEKTE
Poccuiickoit  ®deneparuu  OmarompustHoro  ais  dQexTuBHOW  pabOTBHI  MOpaJIBHO-
NICUXOJIOTMYECKOT0 KJIMMarTa.

14. PaGOTHUKY LIEHTpa NPU3BAHBI:

a) MpPUHHMATh Mepbl 10 MPEAOTBPAIIECHUI0 U  YPEryIHPOBAaHUIO MEKBEIOMCTBEHHBIX
KOH(JINKTOB HHTEPECOB;

0) IpUHUMATH MEpPBI IO MPEAYNPEXKACHUIO KOPPYIILIUY;

B) HE JOIYCKaTh CIIy4aeB MPUHYKJIECHUS MOTYUHEHHBIX PAOOTHUKOB K YYaCTHIO B JI€ATEIbHOCTH
MOJIMTUYECKUX NapTU, HHBIX 00IIECTBEHHBIX 00BbEINHEHUH.

15. PaGoTHUKM LIEHTpa AOJKHBI IPUHUMATh MEPBI K TOMY, YTOOBI CBOUM JINYHBIM MOBEIECHUEM
nojaBaTh MPUMEpP YECTHOCTH, OECTIPUCTPACTHOCTH U CIIPABEIJTUBOCTH.

16. PabGOTHMKHM IIeHTpa HECYT OTBETCTBEHHOCTh B COOTBETCTBHHM C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanun 3a AeWCTBUS Wi Oe3NeHCTBUA, HapyLIalOIMe MPUHLUIBI 3TUKU H
IpaBUiia CIIy>)KEOHOTO MOBEJEHHs, €CIU OHM HE MPUHSIM Mep, YTOObI HE JIOMYCTUTh TaKHX
NENCTBUI Win Oe31eliCTBHHA.



II1. OTHyeckue npasuiia ciay:xedHoro nosenenusi padoruukos OI'KY «CPIHH «/Ipyr» r.
Tomckay.

17. B ciyxeOHOM MOBEACHUH Pa0OTHUKY IIEHTPa HEOOXOIUMO UCXOAUTh M3 KOHCTUTYIIMOHHBIX
MOJIOKEHUH O TOM, YTO YEJIOBEK, €ro MpaBa M CBOOOIBI SIBISIOTCS BBICIICH HEHHOCTHIO, U
KOKIBIA TpakJaHUH KMEeT MpaBO Ha HENPUKOCHOBEHHOCTh YACTHOM JKW3HM, JIMYHYIO U
CEMEiHYI0 TaliHy, 3alUTy YeCTH, JOCTOMHCTBA, CBOETO JOOPOr0 UMEHHU.

18. B ciy:xe0HOM MoBeZieHNH pabOTHHKA [IEHTPa HETOMYCTUMBI:

a) Jr000ro BUJa BBICKA3bIBAHUSA U JIEHCTBUS JUCKPUMHUHAIMOHHOTO XapakTepa MO MpU3HaKaM
1oJ1a, BO3PAcTa, pachl, HALMOHAIBHOCTH, SI3bIKA, TPAKIAAHCTBA, COLUATBHOTO, UMYIIECTBEHHOTO
WA CEMEWHOTO MOJIOKEHHUS, TOTUTUIECKUX UITH PETUTUO3HBIX MTPEIIOYTCHUH;

0) rpybocTH, TPeHEOPEIKUTEINBHBIN TOH, 3aHOCYMBOCTD, MPEAB3ATHIC 3aMEUaHUs, PEAbIBICHUE
HEMPaBOMEPHBIX, HE3aCTyKEHHbIX OOBUHEHUH;

B) YIpo3bl, OCKOPOUTENIbHBIE BBIPAKEHUS WM PEIUIMKHU, JIeHCTBUS, MPEMSITCTBYIOLIUE
HOPMaJIbHOMY OOILIEHHUIO WJIH MPOBOLUPYIOIIUE MPOTHBOIPABHOE MTOBEACHUE;

I) KypeHHe B CIYKEOHBIX MOMEIIEHUSX, MPHU TMOCEIICHWH KIUEHTOB Ha JOMYy, BO BpeMs
CIIy’keOHBIX COBEIllaHuM, Oece, HHOTO CIY>KeOHOro OOIIEHUS C TpaskKIaHaMH.

19. PaboTHUKH TICHTpa TPHU3BaHBI CIIOCOOCTBOBaTh CBOWM CIIY)KCOHBIM TOBEICHUEM
YCTAHOBJICHHIO B  KOJUICKTHUBE  JIETIOBBIX  B3aUMOOTHOIIEHHA ¥  KOHCTPYKTHBHOTO
COTPYAHUYECTBA IPYT C APYTOM.

20. PaboTHHMKM LEHTpa JOJKHBI OBITh BEXKIUBBIMM, 100pOKEIATEIbHBIMU, KOPPEKTHBIMHU,
BHUMATEJIbHBIMU U MPOSIBJIATH TOJIEPAHTHOCTH B OOILIEHUH C TpaskJaHaMH U KOJIEraMH.

21. Buemnuii Bua paOOTHHKA IIEHTpa MPHU MCIOJIHEHUU MM JOJKHOCTHBIX 00sI3aHHOCTEH B
3aBHCHUMOCTH OT YycJIoBHM paboTel u ¢opMaTa CIyXKEOHOTO MEpONPUATUS JIOJDKEH
CHOCOOCTBOBaTh YB@)KEHHUIO TIpa)/laH, COOTBETCTBOBATH OOLIEHPUHATOMY J€IOBOMY CTHIIIO,
KOTOPBI OTINYAIOT O(QUIIUATBHOCTD, CIEPKAaHHOCTD, TPATUIIMOHHOCTD, aKKYPAaTHOCTb.

IV. OTBeTcTBeHHOCTH 32 HapymeHnne Kogexca

22. Hapymenue paboOTHUKOM IIeHTpa TmonoxkeHud Kojekca MOMISKUT aHAIM3y U TpU
HNOJTBEPXKICHUH (PaKkTa HAPYIIEHUS - MOPAIBHOMY OCYXKICHHUIO, a B CIIy4asiX, PelyCMOTPEHHBIX
benepanbHBIMU 3aKOHAMH, HapylleHue nonoxxeHuit Kongekca Biaeuer npuMeHeHHe K pabOTHUKY
Mep I0PUINYECKON OTBETCTBEHHOCTH.

23. CobmrogeHne pabOTHUKOM IeHTpa mnoiyokeHui Kopekca yduuThiBaeTcss NMpU NPOBEICHUU
arrecTanuid, (OPMHUPOBAHWU KaJpOBOTO pe3epBa I BBIIBWKCHHUS Ha BBIIIECTOSIINE
JTOJIKHOCTH.

24. Hapymenue paOOTHHUKOM ILIeHTpa mnosioxkeHui Kojekca moanexxuT ocyXKIeHUI0 Ha 001ieM
coOpaHUU KOJIJICKTHBA.

25. OOmee coOpaHue KOJUIEKTHBAa 0OcCykaaeT (akTbl HecoOIoAeHuss TpeOOoBaHUM K
CIIy’)kKeOHOMY TMOBEJECHHIO pPa0OTHHKA, BHOCHT MPEUIOKEHHUS MO 3allUTe NpaB U HHTEPECOB
KJIMEHTOB COLMAIBHBIX CIOyk0, a TOpH HEOOXOOUMOCTH O HAJIOKEHHMH Ha pabOTHUKA
JTUCHUIUIMHAPHOTO B3bIcKaHUs. Perienuss OOmiero coOpaHusi KOJUIEKTHBA YUYHMTHIBAIOTCS IPH
NPOBEICHUN aTTECTAllMW, TPOABIDKEHHH TI0 CIYy)XO€ W MOOMIPEHHUSIX COOTBETCTBYIOIIETO
paboTHHKA.



